UTILITY PHONE NUMBERS

Below is a list of some of the utility providers in the D/FW metroplex. This is not an exhaustive list as there are
many different service providers. Dallas Theological Seminary does not endorse nor recommend any of the
referenced companies. This information is simply provided as a resource for students.
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— Southwestern Bell Telephone Company

(800) 464-7928 - if calling from TX, AR, OK, MO or KS, if calling from a state other than these
can call collect (817) 376-4200. Can also order services from www.sbc.com. Monthly rates will
depend on the plan purchased and could range from $40-80+. There is generally always an
installation fee of around $40.
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B & & TXU Utilities

GAS: TXU Gas - (214) 741-3750

ELECTRIC: TXU Electric - (972) 791-2888; (800) 316-2135; www.txu.com/move
Green Mountain — (866) 473-3689; www.greenmountain.com
Reliant — (866) 735-4268; www.reliant.com
For other options and info, go to http://www.powertochoose.org/yourchoice/compareoffers.asp
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(888) 468-4824 or (972) 445-5555. This is the only cable provider in the Dallas area. Monthly
rates will depend on the plan purchased and could range from $20-$80+. DSL is available for an
extra charge. An installation fee is always charged and is dependent upon the plan purchased.
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Comcast Cable

City of Dallas Utilities
(214) 651-1441
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